NMPABWUNA AKLIUM OBPATHOIO BbIKYMNA YCTPOMCTB SAMSUNG GALAXY
Axkumna
Mpoaasubl Npoaykuum Samsung (aanee — MpoagaBubl) OPraHU3YOT akunio obpaTHoOro

BblKyna ycTpoicTe Samsung Galaxy (ganee — Akuua).

AKuMa aeicTByeT B OHNAMHOBLIX M oddnainHOBbIX MarasmHax MpoaaBLOB, YKa3aHHbIX
samsung.com/lv/atpirkums/

samsung.com/It/grazinimas/

samsung.com/ee/tagasiost/ (nanee — MarasuH).

Axkuus pencteyer ¢ 00:00 04.01.2022 o 23:59 08.02.2022 (panee - MNMepuwop
AKuunn).

AKUMOHHbIE TOBapbl: YCTpOMCTBa Samsung c HoMepamu mogenein SM-F711BLVAEUE,

SM-F711BZEAEUE, SM-F711BZEEEUE, SM-F711BZGAEUE, SM-F711BZKAEUE, SM-
F711BZKEEUE, SM-F711BLVBEUE, SM-F711BZEBEUE, SM-F711BZEFEUE, SM-
F711BZGBEUE, SM-F711BZKBEUE, SM-F711BZKFEUE, SM-F926BZGDEUE, SM-
F926BZGGEUE, SM-F926BZKDEUE, SM-F926BZKGEUE, SM-F926BZSDEUE, SM-
G990BLGDEUE, SM-G990BLVGEUE, SM-G990BLVDEUE, SM-G990BZADEUE, SM-
G990BZAGEUE, SM-G990BZWDEUE, SM-R177NLVAEUD, SM-R177NZGAEUD, SM-
R177NZKAEUD, SM-R177NZWAEUD, SM-R180NZBAEUA, SM-R180NZKAEUA, SM-
R180NZNAEUA, SM-R180NZWAEUA, SM-R190NZKAEUD, SM-R190NZSAEUD, SM-
R190NZVAEUD, SM-R190NZWAEUD, SM-R860NZDAEUD, SM-R860NZKAEUD, SM-
R865FZDAEUD, SM-R865FZKAEUD, SM-R865FZSAEUD, SM-R870NZGAEUD, SM-
R870NZKAEUD, SM-R875FZGAEUD, SM-R875FZKAEUD, SM-R875FZSAEUD, SM-
R880ONZKAEUD, SM-R880NZSAEUD, SM-R885FZKAEUD, SM-R885FZSAEUD, SM-
R890ONZKAEUD, SM-R890NZSAEUD, SM-R895FZKAEUD, SM-R895FZSAEUD, SM-
T733NLGAEUE, SM-T733NZKAEUE, SM-T736BLGAEUE, SM-T736BZKAEUE, SM-
T870NDBAEUD, SM-T870NZKAEUD, SM-T870NZNAEUD, SM-T875NDBAEUD, SM-
T875NZKAEUD, SM-T875NZNAEUD, SM-T970NDBAEUD, SM-T970NZKAEUD, SM-
T970NZNAEUD, SM-T976BDBAEUD, SM-T976BZKAEUD, SM-T976BZNAEUD (pnanee -

AKLMOHHBbIY TOBap).

MpennoxeHne AeNCTBYET TOJIbKO A8 AKUMOHHbLIX TOBaApOB, pacnpocTpaHsaeMbix SIA
.Samsung Electronics Baltics”. B TO4Yke pO3HMYHOW TOProBAN KIAMEHT o06s3aH
y6eanTbcs B TOM, YTO Bbl6paHHble UM TOBapbl MMEKOT NpPaBoO y4acTBOBaTb B AKLMUMU.

KnuneHT Jo/mKeH cneaoBaTth AafibHENWUM MHCTPYKLUMAM MpoaaBLa B OTHOLEHUN AKLIMN,
YyacTtune B AKLIMU OHJIAMH

Ecnn B TeueHue Mepuoga AKUMM KIMEHT NOKynaeT AKUMOHHbIE TOBApbl B OHI@NHOBOM
MarasuHe, nepeyeHb KOTOPbIX MNpMBEAEH Ha calTe samsung.com/ee/tagasiost/ B
3cToHMKM, samsung.com/Iv/atpirkums/ B JlatBun mnu samsung.com/It/grazinimas/ B
NlutBe, U cpaet cBOW cTapbli cMapT@OH, MNAaHWweT, Yyacbl Samsung smartwatch wnnu
Apple iWatch (nanee - Crapoe ycTpoOMCTBO) KakK OMNMUCaHO HUXeE.

B uensix npoBeAeHUs OHNMAWHOBOro 0o6paTHOro BblKyna CTOMMOCTb Bbikyna CTaporo
yCTpoOncTBa KnMeHTa ©Oyaner onpepenats Foxway OU, perucrpauMoHHbIA HOMep:
12703942, agpec: Killustiku Pdik 1, Vahi 60534, OcTtoHusa (nanee - NMNaprtHep).

CyMMa COOTBETCTBYIOLLENA CTOMMOCTU O6paTHOro BbiKymna MpeAoCTaBASAOTCS K/UEHTY B
¢opMe Bo3BpaTa nocne Toro, Kak KJMeHT oTnpaBuT cBoe CTapoe yCcTpoiicTBo MapTHepy.
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Ona nonyyeHus Bo3BpaTa MNocsie MOKYynKuM AKULMOHHOMO ToBapa K/IMEHTYy Heobxoaumo
nocetTuTb CanT ans obpaTHOro Bbikyna, a WMMeHHo: www.tagasiost.ee B 3CTOHMK,
www.atpirkums.lv B JlaTBun nnn www.senainauja.lt B Jintee, ykasatbe kog IMEI wnnu
CepuiiHbll  HOMep (TONbKO An9 nNpoayktoB 6e3 sim-kapTbl) npuobpeTeHHOro
AKUMOHHOIo TOBapa, WHdOpMauMilo O TMOKYynKe, YyKasaTb COBCTBEHHYIO OUEHKY
cTtonMoctTn obpaTtHoro Bbikyrna CTaporo yCTpoMCTBa M 3aBepluTb Ppermcrpaumio Ha
canTe B TedeHue 7 gHern nocne aatbl NOKynkn AKLMOHHOIO ToBapa. KnMeHT noHuMmaeT,
yTO CO6CTBEHHas oueHKa CTOMMOCTU SBNSETCS OPUEHTMPOBOYHOMN, NPUBAM3UTENBbHON K
MoXeT konebaTbcsl. ToUHas CTOMMOCTb BblKyna onpeaensiercs MapTtHepoM.

Mocne Toro Kak KAMeHT npou3sen COBCTBEHHYHO OLEHKY, OH oTnpasnseTr cesoe Crapoe
YCTPONCTBO M NOAMUCaAHHbIA A0roBop 06paTHOro BbiKyMa, WCNOJb3YS YKa3aHHYH
cnyx6by pocrtaBkM NOCbUIOK Ans AoctaBku CTaporo ycTponcrtea v gorosopa lMapTtHepy B
TeyeHue 14 gHen nocne permcrpaumm Ha camnTte. [loctaBka 6ecnnaTtHas. B cnyyae ecnum
KNMeHT He oTnpasnseT MapTHepy cBoe Crapoe yCTPOMCTBO A/ 06paTHOro BbiKyna mam
noAnMcaHHbln AoroBop 06paTHOro BbiKyna A0 YKa3aHHOro CpoKa, KJMEHT He umeeT
npasa Ha noJly4yeHne Bo3BpaTa.

Mepen TeM KakK KAMeHT nepepact cBoe CTapoe YCTPOMCTBO YyKasaHHOW cnyxbe
AOCTaBKM MNOCbUIOK, KIAWMEHT p[omxeH yaaamTb Crapoe yCTpOWCTBO M3 BCeX
COOTBETCTBYIOLNX YUYETHbIX 3anucein KAMeHTa, BK/4Yas, Cpeau Mpodero, Y4YeTHYyH
3anuce Google (ans Bcex ycrponcte Android), ydeTHyt 3anucb Samsung (4ns
ycTtponcte Samsung), iCloud (ana ycrtponcts iOS), M MNONHOCTbIO BOCCTaHOBUTL
3aBOACKME HacCTpoilknM Ha CTapoM ycTponcTtBe. KnuMeHTy pekoMeHAyeTcs co3aaTtb
pe3epBHYI0 KONUIO BO nsbexxaHme notepu LeHHom nHdopmaumu.

Mpepnonaraercsi, uto CTrapoe YCTPOMCTBO, KOTOpPOE K/IMEHT npeaocTtasBfasieT ans
obpaTHoro Bbikyna, 6yaer nosib3oBaHHbIM. CTapoe YCTPOMCTBO HEe AO0/HKHO O6biTb B
pa3obpaHHoOM Buae. Ctapoe YCTPOMCTBO AO/MKHO O6biTb B LENOM COCTOSIHUM, KaK OHO
6b110 M3HayanbHO cobpaHo npomssBoauTenem. Crapoe YCTPOMCTBO WM BCE €ro 4actu
OO/MKHbI  6bITb  U3rOTOBJIEHbI OPUTMHANbHBIM  MPOM3BOAUTENIEM — KOHTpadakTHble
Crapble ycTpoinctBa n Ctapble yCTPOWCTBA C 3aMEHEHHbLIMU YaCTMN TPETbUX CTOPOH HEe
NMPUHUMaKTCS.

MO>HO BEPHYTb TOJSIbKO 0a4HO CTapoe yCTpOMCTBO.

Ons yyactna B Akumm, Ha www.atpirkums.lv / www.senainauja.lt / www.tagasiost.ee,
cTouMocTb CTaporo yCTpoMCTBa B HEMOBPEXAEHHOM COCTOSIHUM A0/MKHA 6bITb HE MeHee
10 eBpo.

CrommMocTb CTaporo ycTponcTBa 3aBMCUT OT COCTOSIHMS U MOAENM YyCTPOMCTBA, a TaKxe
OT PbIHOYHbIX KonebaHuin. [MapTHep oueHmBaeT CTapoe YCTPOWCTBO, YKa3aHHYIo
K/IMEHTOM COB6CTBEHHYIO OUEHKY ctomMmocTM n nubo nopteepxapaet, nnbo obHoBnser
YKa3aHHY K/IMEHTOM COOBCTBEHHYIO OLLEHKY CTOMMOCTMU.

KnueHT nosny4yaetr BO3BpaT Ha CYMMY OLEHOYHOW CTOMMOCTM, MOATBEPXAEHHOW WU
obHoBMeHHON [lapTHepOM nocse npoBeAaeHUst oueHku [apTHepoMm. Bos3BpatT cpeacTts
6yaeTr npousBeaeH Nocsie UCTeYeHUs YCTAaHOBSIEHHOIO 3aKOHOM CpoKa Ans OTKasa oT
npas (14 gHen).

KnueHT He nmoslyyaeT CyMMy BO3BpaTa B ciy4dae, ecnu KaneHT Mcnonb3yeT CBOe NpaBo
Ha OTKa3s OT MnpaB B OTHOLIEHMM AKUWMOHHbLIX TOBApoOB, MNPUOBPETEHHbLIX B paMKax
HacTosWwen AKunu.

O6paTtHbin Bblikyn genaet lNapTHep, a He Samsung wan MpogaBubl. ECnn KNMEHT He
yAOBMEeTBOpeH  npoueccoM  obpaTHOro  Bblkyna, eMy ciegyer  obpatutbcsa
HenocpeacTBeHHO K MapTHepy.


http://www.tagasiost.ee/
http://www.atpirkums.lv/
http://www.senainauja.lt/
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KnueHT gomkeH 03HaKOMUTLCS C NpaBuaaMu, pasMeLlleHHbIMW Ha calTe ans obpaTtHoro
BblKyna, a WMeHHO: www.tagasiost.ee B DCTOHMM, www.atpirkums.lv B JlaTBumn wunam
www.senainauja.lt B JInTBe, KoTOopble 6yayT NPUMEHATLCS K OHNAMHOBOW onepauuu
obpaTHOro Bbikyna.

Yyacrtue B Akuum ocdbdpnanH

Ecnn B TeueHue MNepunoaa AKLUK KNUEHT npunobpetaeT AKUMOHHLIA ToBap B MarasuHe,
roe [lpoaaBel KOHCYNbTUPYET K/MEHTOB MO o6paTHOMY BbiKyMy, KOTOpbIA 6yaer
Npon3BOANTLCA B MarasuHe, U CAAeT CBOM CTapbli cMapT@OH, NaaHLWeT, Yacbl Samsung
smartwatch nnu Apple iWatch (ganee - Crapoe yCTpoMCTBO) Kak ONMcaHo HUXe.

CToMMOCTb 06paTHOro BbIKyMNa MpPeaoCTaBNATCA KIMEHTY B ¢OpMe CKMAKKU, Koraa
K/IMEHT NMOKynaeT AKUMOHHLIA ToBap M nepeaaer cBoe CTapoe yCTpOMCTBO B MaraswH
BO BpeMS MOKYNKM AKLMOHHOIO ToBapa. B cnyyae ecnu KIMEHT He NpeaoCTaBrisieT CBOE
CTapoe yCTpOMCTBO Ana o6paTHOro Bbikyna B MaraswH, K/IMEHT He MMeeT MpaBa Ha
nony4YeHne CTOMMOCTU BbIKynMa.

MNepen TeM Kak KAMEHT nepepact cBoe Crapoe YCTpPOMCTBO nepcoHany MarasuHa,
KAMEHT pJosmkeH yaanuTb Crapoe YCTPOMCTBO M3 BCEX COOTBETCTBYHOLIMX YYETHbIX
3anncen KaMeHTa, BKJO4Yas, cpeau npoyero, Yy4yeTHyk 3anucb Google (ans Bcex
ycTponcte Android), yyeTHyto 3anncb Samsung (ans ycrpomncts Samsung), iCloud (ans
yctponcte i0S), M NOAHOCTbIO BOCCTaHOBUTb 3aBOACKME HacTpolku Ha CrapoMm
ycTponctee. KnumeHTy peKkOoMeHAYyeTCs C034aTb pe3epBHYK KOMuMio BO u3bexaHue
noTepu LeHHOoM nHdopMaumun.

Mpeanonaraetca, 4to Crapoe YCTPOMCTBO, KOTOpPOE€ K/AMEHT npeaocTasnser Aans
obpaTHOro Bbikyna, 6yaeT nonb3oBaHHbIM. CTapoe YCTPOWCTBO He A0/KHO 6biTb B
pa3zobpaHHoM Buae. Crapoe YCTPOWCTBO AO/MKHO ObiTb B LENIOM COCTOSIHMW, KakK OHO
6b110 M3Ha4anbHO cobpaHo npoussBoauTenem. Crapoe YCTPOMCTBO M BCe €ro 4yactm
OO/MKHbI  6blTb  M3rOTOBJSIEHbI OpPUIrMHANbHBIM MNPOU3BOAUTENEM — KOHTpadakTHbIe
Crapeble ycTpoiictBa n CTtapble YCTPOMUCTBa C 3aMeHEeHHbIMW YacTsaMWN TPETbUX CTOPOH He
NpUHUMalOTCH.

MO>XHO BepHYTb TOJ/IbkO 04HO CTapoe yCTpOMCTBO.

Onsa yyactua B AKuum ctomMocTb CTaporo yCTponcTBa B HEMOBPEXAEHHOM COCTOSAHWUMU
AO0/MKHa 6bITb He MeHee 10 eBpo.

CrtoumocTtb CTaporo yCTpoMCTBa 3aBUCUT OT COCTOSIHMSA, MoAenu YCTpoOMCTBa M OT
PbIHOYHbIX KonebaHun. MNMepcoHan MarasmHa oueHuUT CTtapoe YCTPOWUCTBO WU MPUMEHUT
COOTBETCTBYHOLLYIO CKNAKY K LeHe AKLUMOHHOro ToBapa.

Ecnu ueHa Ha BblIbpaHHbIM AKLMOHHbBIA TOBap MeHblle, YeM cyMMa o6paTHOro Bbikyna
Craporo ycrpoiictea, MarasnH He 0653aH BbiNsla4ynBaTbh pasHuLy.

0O6wwmne nonoXkeHus

AKUMA npeaHasHayeHa TONbKO AN K/AMEHTOB  PO3HWYHOW TOProBIM U He
pacnpoCcTpaHseTcs Ha ToBapbl, NPUOGPETEHHbIE ANA MOC/eAYoLE NPoaaxXu.

MpumeHsatoTca Obwume npasuia Npoaaxu M AoctaBkM MarasuHa, Kpome cny4aes, Korga
lMpoaasel nnn HacTodwme NpaBuia HeABYCMbIC/IEHHO NpeayCcMaTpmMBaloT UHOeE.

KnueHT He uMeeT npaBa Ha BO3BpaT WAM HA CKUAKY, ecnun 6yaeTr yCTaHOBIEHO, 4TO
KNMeHT He cobnpgan Hactoawme [lpaBuna, WM ecnn KAWEHT HeaobpocoBecTHO
BO3[EelCTBOBaN Ha NpoBeAeHne HacToawen AKUnn.


http://www.tagasiost.ee/
http://www.atpirkums.lv/
http://www.senainauja.lt/

32. Xanobbl No nosoay AaHHOM AKUMM MOXHO nogaTb A0 08.05.2022, No3BOHMB MK
Hanucas B KOMN-LEeHTp:

3cToHua: 800-7267, info@samsung.ee

JNNaTBusa: 8000-7267, info@samsung.lv
JiutBa: 8800-77777, info@samsung.It
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