NPABWUJIA AKLIMM OBPATHOIO BbIKYIMNA YCTPOMCTB SAMSUNG GALAXY
Axkumsa

MpopaBubl npoaykunmm Samsung (panee - T[pogaaBubl) O0OpPraHU3ylT aKUUKo

obpaTHOro Bbikyna ycTpoicTts Samsung Galaxy (aanee - AKuuma).

AKUMNS OENCTBYET B OHMIAMHOBbLIX M 0 daanHoBbIX MarasnHax NpoanaBuoB, YKa3aHHbIX
samsung.com/lv/atpirkums/

samsung.com/It/grazinimas/

samsung.com/ee/tagasiost/ (nanee - Marasmn).

Akuns gencrteyetr ¢ 17:00 10.08.2022 go 23:59 30.09.2022 (nanee - MNMepuop
Akuun).

AKLUWOHHbIE TOBapbl: YCTpOMCTBA Samsung ¢ HOMepamMn moaenein SM-F721BLBGEUE,

SM-F721BLVGEUE, SM-F721BLVHEUE, SM-F721BZAGEUE, SM-F721BZAHEUE, SM-
F721BZAPEUE, SM-F721BZDGEUE, SM-F721BZDHEUE, SM-F721BZDPEUE, SM-
F936BZACEUE, SM-F936BZANEUE, SM-F936BZEBEUE, SM-F936BZECEUE, SM-
FO36BZKBEUE, SM-R510NLVAEUE, SM-R510NZAAEUE, SM-R510NZWAEUE, SM-
RO90OONZAAEUE, SM-R900ONZDAEUE, SM-RO900ONZSAEUE, SM-RO905FZAAEUE, SM-
ROO5FZDAEUE, SM-R905FZSAEUE, SM-R910NZAAEUE, SM-R910NZBAEUE, SM-
RO910NZSAEUE, SM-R915FZAAEUE, SM-R915FZBAEUE, SM-R915FZSAEUE, SM-
R920NZKAEUE, SM-R925FZKAEUE, SM-R925FZTAEUE, SM-S901BIDDEUE, SM-
S901BIDGEUE, SM-S901BLVDEUE, SM-S901BZGDEUE, SM-S901BZGGEUE, SM-
S901BZKDEEE, SM-S901BZKDEUE, SM-S901BZKGEUE, SM-S901BZWDEUE, SM-
S906BIDDEUE, SM-S906BZGDEUE, SM-S906BZKDEUE, SM-S906BZKGEUE, SM-
S906BZWDEUE, SM-S906BZWGEUE, SM-S908BDRDEUE, SM-S908BDRGEUE, SM-
S908BDRHEUE, SM-S908BZGDEUE, SM-S908BZGGEUE, SM-S908BZKDEUE, SM-
S908BZKGEUE, SM-S908BZKHEUE, SM-S908BZWDEUE, SM-X700NZAAEUE, SM-
X700NZABEUE, SM-X706BIDAEUE, SM-X706BZAAEUE, SM-X706BZABEUE, SM-
X800NZAAEUE, SM-X800NZABEUE, SM-X806BIDAEUE, SM-X806BZAAEUE, SM-
X806BZABEUE, SM-X900NZAAEUE, SM-X900NZAEEUE, SM-X906BZAAEUE, SM-

X906BZAEEUE (nanee — AKLMOHHbIA TOBap).

MpeanoxeHne AencTBYET TONbKO ANs AKLUMOHHbLIX TOBApOB, pacrnpocTpaHseMbix SIA

.~Samsung Electronics Baltics”.

B Touyke pO3HWYHOI TOProBAM KJMEHT o065a3aH

Y6eﬂ,MTbCﬂ B TOM, 4YTO Bbl6paHHbIe UM TOBapbl MMEKOT NPaBo y4yacTBOBaTb B AKLMU.

KnneHT pomkeH cnegoBaTb AajibHEMLWUM UHCTpYKUuMnam T[pogasua B OTHOLUEHUU

Akuun,

Yyactme B AKLUMM OHNAWH

7.

Ecnn B TeyeHune lMepnoga AKUMKN KIMEHT NOKynaeT AKUMOHHbIE TOBapbl B OHJ1AMHOBOM
MarasnHe, nepedyeHb KOTOpbIX NMpPpUBEAEH Ha cCaWTe samsung.com/ee/tagasiost/ B

3cToHuKM, samsung.com/lv/atpirkums/ B JlaTBun nnm samsung.com/It/grazinimas/ B
JlntBe, N caaeT CcBOM CTapblil cMapTdOH, NnaHweT, Yackl Samsung smartwatch nnu
Apple iWatch (nanee - Crapoe yCTPOMCTBO) Kak ONMCAHO HUXeE.

B uensx npoBeAeHus OHNaiHOBOro 06paTHOro BbiKymna CTOMMOCTb Bbikyna CTaporo
yCTpoONCTBa KmeHTa 6yaer onpepenatb Foxway OU, permcrpauvioHHbIin HOMEp:
12703942, aapec: Killustiku Poik 1, Vahi 60534, 3ctoHusa (aanee — MapTHep).
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CyMMa COOTBETCTBYIOLLEN CTOMMOCTM O06paTHOro BbiKyna NpeaoCTaBASOTCA KMEHTY B
dopme BO3BpaTa nocse TOro, Kak KAMEHT oTnpasBuT cBoe CTapoe YCTPOWCTBO
MapTHepy.

Onsa nonydeHms Bo3BpaTa Mocsie NoKyrnknm AKLMOHHOIO TOBapa KAMEHTYy Heobxoanmmo
noceTuUTb CanT Ans obpaTHOro BbiKyna, a WMMeHHO: www.tagasiost.ee B 2CTOHUM,
www.atpirkums.lv B JlatBun nnn www.senainauja.lt B Jiutee, ykasatb kog IMEI wnn
CepuiiHbin  HOMep (TONbKO Ans npoaykToB 6e3 sim-kapTbl) npuobpeTeHHoro
AKUMOHHOro TOBapa, WHMOpMaUWKD O TMNOKYNKe, YyKas3aTb COOCTBEHHYIO OLEHKY
CTOMMOCTM obpaTHOro Bbikyna CTaporo ycCTpOWCTBa WM 3aBepluTb perucrpaumio Ha
canTe B TeyeHme 7 [OHEN nocse paatbl MNOKYNKM AKUMOHHOrO ToBapa. KiuneHT
NnoHMMaeT, 4YTO COBCTBEHHAs OueHKa CTOMMOCTM SBMISIETCA OPUEHTMPOBOYHON,
npnénunsnTenbHom KU MoxeT KosebaTbcsi. TouHas CTOMMOCTb BblKyna onpeaensieTcs
MapTHepoM.

Mocne Toro Kak K/JAMEHT Npou3Ben CO6CTBEHHYIO OLIEHKY, OH OoTnpaBnseT cBoe CTapoe
YCTPOMCTBO W MOAMUCAHHLIN [AOroBop 06paTHOro BbiKyMa, WCMOb3ysS YKa3aHHYIo
cnyx6y AOCTaBKU MOCbINIOK Ansa aoctaBku CTaporo ycTpoWcTBa W gorosopa MapTHepy
B TedeHue 14 aHel nocne perncrtpaumm Ha caiTe. [loctaBka 6ecnnaTtHas. B cnydae
€CNM KJIMEHT He oTnpaBnseT [MapTHepy cBoe CTapoe YyCTpOWCTBO Ans o6paTHOoro
BblKyNa UKW NOANWCAHHbIA AOroBOp 06paTHOrO BbiKyMna A0 YKA3aHHOIO CPpoKa, KJIMEHT
He MMeeT NpaBa Ha NoJly4YeHne Bo3BpaTa.

Mepen TeM Kak KAMeHT nepegact cBoe CTapoe YCTPOMCTBO YKasaHHOM cnyxbe
OOCTaBKM TMOCBIIOK, KAMEHT JofxeH yaanute Crapoe YyCTpPOWCTBO M3  BCeX
COOTBETCTBYIOLUMX YYETHbIX 3anncen KIAWEHTa, BK/O4Yasi, Cpean MNpoyero, y4eTHYIo
3anucb Google (gns Bcex ycTponcts Android), y4yeTHyt 3anucb Samsung (ans
ycTtponcte Samsung), iCloud (gns yctponcts iOS), M NOAHOCTbIO BOCCTAHOBUTL
3aBoACKMEe HacTpolhikun Ha CrapoM ycTponcTtBe. KnneHTy pekoMeHayeTcs co3paTbh
pe3epBHYI0 KOMMIO BO nabexaHme notepu LEHHON MHPOpMaLUN.

Mpeanonaraetcsi, 4to CTapoe YCTPOWCTBO, KOTOpPOE KIMEHT npeaocTaBnser Aans
obpaTHoro Bblkyna, 6yaeT nosib3oBaHHbIM. CTapoe YCTPOWCTBO He OO/MKHO ObiTb B
paszobpaHHoM Buae. Ctapoe yCTpOWCTBO AOJIXKHO 6biTb B LE/IOM COCTOSIHMM, KakK OHO
6bI710 M3HA4YanbHO cobpaHo npoussBoauTenem. Crapoe YCTPOMCTBO M BCE €ro 4actu
OO/MKHbI ObITb M3roTOBAEHbl OPWUrMHANbHbLIM MPOM3BOANTENEM - KOHTpadaKTHble
Crapble ycTponctBa u Crapble yCTPOMCTBA C 3aMEHEHHbIMM YaCTSMWU TPETbMX CTOPOH
HE NPpUHNMalOTCA.

MOXHO BEpPHYTb TONbKO 0AHO CTapoe yCTpOMCTBO.

Onsa yyactna B Akummn, Ha www.atpirkums.lv / www.senainauja.lt / www.tagasiost.ee,
ctommoctb CTaporo ycCTpOWCTBa B HEMNOBPEXAEHHOM COCTOSHUM AO/MKHA 6blTb He
MeHee 10 eBpo.

CtommocTb CTaporo yCTpPOWCTBa@ 3aBUCUT OT COCTOSSHUS WM MOAENWN YCTPOWCTBa, a
TakXe OT PblHOYHbIX KonebaHuin. [MapTHep oueHmBaeT Crapoe YCTPOWCTBO,
YKa3aHHY KJIMEHTOM COBCTBEHHYIO OLEHKY CTOMMOCTM W nnbo noaTBepxaaet, nnbo
0BHOBNSAET YKa3aHHY KJIMEHTOM COOCTBEHHYHO OLLEHKY CTOMMOCTMU.

KnueHT nony4yaet BO3BpaT Ha CYMMY OLLEHOYHOM CTOMMOCTWU, MOATBEPXAEHHOW MNU
obHoBIeHHOM [MapTHEpOM Mnocse npoBeAeHus oueHku apTHepoM. Bo3BpaT cpeacrs
byaeT npousBeAeH Mocfe UCTeYeHUs YCTaHOBIEHHOMo 3aKOHOM CpoKa Ans oTkasa oT
npae (14 gHen).


http://www.tagasiost.ee/
http://www.atpirkums.lv/
http://www.senainauja.lt/
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KnneHT He nosaydyaeT cyMMy BO3BpaTa B cny4ae, ecnu KiMeHT UCnonb3yeT CBOE MNpaBo
Ha OTKa3 OT NpaB B OTHOLWEHUW AKUMOHHbLIX TOBApOB, MPUOBPETEHHbIX B paMKax
HacTosLen AKLUN.

O6patHbIn Bbikyn genaet lMapTHep, a He Samsung wnau MNpoaaBubl. ECnn KNInMeHT He
yAOBMEeTBOpeH npoueccoM obpaTHoro Bbikynma, eMmy chleayet obpaTtutbces
HenocpeaCTBEHHO K lMapTHepy.

KnueHT [o/mKeH O03HaKoMUTbCA C MpaBuiaMu, pasMelweHHbIMM Ha cante Aang
obpaTHOro BbiKyna, a WMeEHHO: www.tagasiost.ee B 3ICTOHMM, www.atpirkums.lv B
Nateun nnn www.senainauja.lt B JlIntee, Kotopbie 6yayT NPMMEHSATHCS K OHNANHOBOW
onepaumn obpaTHOro BbiKyMa.

Yyactue B Akumm odpcdnaiH
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Ecnn B TeueHune lMepmnoaa AKUMKN KINEHT npmobpeTaeT AKUMOHHLIA ToBap B MarasuHe,
roe lpodaBel KOHCYNbTUpPYeT KAMEHTOB Mo ob6bpaTHOMY BbiKyMny, KOTopbiii 6yaper
nMnpoM3BOAUTLCA B MarasmHe, M CAaeT CBOW CTapbin cMapTdOH, MJIaHLWeT, 4achbl
Samsung smartwatch wnu Apple iWatch (panee - Crapoe YCTPOMCTBO) Kak
OMnKncaHo Huxe.

CTouMoCTb 06paTHOro BbiKyMa MPEAOCTaBAATCS KIAMEHTY B OpMe CKUAKKW, Koraa
KJIMEHT nokKynaeT AKLMOHHbIN ToBap M Nepeaaet cBoe CTapoe yCTpoWCTBO B MarasuH
BO BpeMsl MOKYMKu AKLMOHHOrO ToBapa. B cnydyae ecnu KAMeHT He npenocTaBnseT
cBoe CTapoe yCTpOWCTBO A1 06paTHOro Bbikyna B MarasuH, KJIMEHT HE MUMEET npasa
Ha MoJly4YeHne CTOMMOCTM BbIKyMa.

Mepen TeM Kak KAMEHT nepepacTt cesoe Crapoe yCTpOWCTBO nepcoHany MarasuHa,
KJMEHT Ao/mKeH yaanuTb CTapoe YCTPOMCTBO M3 BCEX COOTBETCTBYIOLWMX YYETHbIX
3anncen KaveHTa, BKAKOYasa, Cpean npodero, yuyeTHyw 3anumcb Google (ansa Bcex
ycTtponcte Android), ydyeTHyt 3anucb Samsung (gns ycrtponcts Samsung), iCloud
(ansa ycrporicte i0OS), M NONHOCTBIO BOCCTAaHOBUTb 3aBOACKME HACTponku Ha CTapom
ycTponcTtee. KnneHTy pekoMeHAYeTCs Co34aTb pe3epBHYH KOnuio BO u3bexaHue
noTepu LUeHHOM MHdpOopMaUnn.

Mpepnonaraetcsa, 4yto Crapoe YCTPOWCTBO, KOTOpPOEe K/AWMEHT MpeAocTaBasieT Ans
obpaTtHoro Bbikyna, 6yaeT noab3oBaHHbIM. CTapoe YCTPOMCTBO HE AO/IXHO 6biTb B
pasobpaHHoM Buae. Ctapoe yCTPOMUCTBO AOJIKHO 6biTb B LIE/IOM COCTOSIHMM, KakK OHO
6b1710 M3Ha4YanbHO cobpaHo npoussoauTenem. Crapoe YCTPOMCTBO M BCE €ro 4actu
OOMKHbI OblTb M3roTOB/IEHbI OPUrMHAsbHbIM MPOM3BOANTENEM — KOHTpadaKTHble
Crapble ycTpoiictBa U CTapble YCTpoMCTBa C 3aMEHEHHbIMW YacTSIMU TPETbUX CTOPOH
He MpUHMMaOTCS.

MO0>HO BEPHYTb TOJIbKO 04HO CTapoe yCTpOMCTBO.

Onsa yyactnsa B AKumn ctomMmocTb CTaporo yCTpoMCTBa B HEMOBPEXAEHHOM COCTOSIHUM
AO/MKHa 6bITb He MeHee 10 eBpo.

CtoumocTb CTaporo yCTpoWCTBa 3aBUCUT OT COCTOSIHUS, MOAENM YCTPOWCTBa WU OT
PbIHOYHbIX KonebaHwuii. MNepcoHan MarasnHa oueHUT CTapoe yCTPOWCTBO M MPUMEHUT
COOTBETCTBYOLLYIO CKMAKY K LeHe AKLMOHHOIO ToBapa.

Ecnn ueHa Ha BblbpaHHbIi AKUMOHHbBIA TOBap MeHblue, YeM cyMMa o06bpaTHOro BbiKyna
Craporo yctponctea, MarasmH He 06s53aH BbinnaymMBaTb pa3HULY.

O6Lwme nosnoXxkeHusa


http://www.tagasiost.ee/
http://www.atpirkums.lv/
http://www.senainauja.lt/
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AKuMS npeAHas’HayeHa TONbKO ANA  KJAMEHTOB PO3HWYHOM TOProBAM U  HE
pacnpocTpaHAeTCsl Ha ToBapbl, NPUOBPETEHHbIE ANSA NOCNeAYOWen NpoaaAXN.

MpumeHsitoTca O6wmne npaBuna NpoAaxu W AOCTaBKM MarasmHa, KpoMe Crly4aes,
koraa MNpoaasel, nnun Hactosiwme MpaBuia HeABYCMbICIEHHO NpeayCcMaTpMBaloT MHOE.

KnueHT He uMeeT npaBa Ha BO3BpaT MW Ha CKUAKY, ecnu ByaeT yCTaHOBJIEHO, 4TO
KNMeHT He cobniogan Hactosawme [paBwuna, MM ecnm KAMeHT HenobpocoBecTHO
BO34ENCTBOBAN Ha NpoBeAeHne HacTosLwen AKLmn.

XXanobbl no noeBoay AaHHOMW AKUMM MOXHO noaaTth A0 31.12.2022, nMo3BOHUB UK
HanucasB B KONI-LEHTP:

3crtoHua: 800-7267, info@samsung.ee
JNNateua: 8000-7267, info@samsung.lv
JintBa: 8800-77777, info@samsung.lt
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